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Honours Academy Visited the New Hang Seng Central Branch
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As the fifth wave of the pandemic slowly subsided, 21 Honours Academy
(HA) students from the first and second cohorts were invited to visit the
newly opened Hang Seng Central Branch on Queen’'s Road Central on 13
June 2022. They were warmly received by the Head of Retail Distribution
of Hang Seng Bank Ms Wendy Yuen, who is also one of the HA's Board
members and Professional Fellows. During the visit, Ms Yuen introduced to
the students and teachers the concept of setting up the new branch. She
remarked that with its location in the heart of Hong Kong’s central financial
area, the branch can not only fully cover the financial needs of customers in
the Central District, but also provide cross-border financial management and
digital services that better meet the needs of customers.

By paying a visit to the two-storey flagship branch, our HA students
experienced first-hand how digital banking can be fully embodied in both
on-site and online specialist banking services. Besides, the Hang Seng Bank
also specially arranged a sharing session for HA students and teachers after
business hours. It was hosted by Mr Derek Chow, Head of Branch Innovation
and Technology, who recounted Hang Seng Bank's transformation journey
from its traditional banking operation to the current digital embracement with
a personal touch.

On top of the demonstration of
the latest authentication method,
mobile cash withdrawal and
mobile cheque deposit on the
Hang Seng mobile application,
the Bank’s ‘go green’ effort,
such as the implementation
of a paperless environment,
was another highlight in this
visit for our HA students,
who came to understand the
Bank’s endeavours in terms
of Environmental, Social and
Corporate Governance (ESG),
and its vision for a ‘carbon-neutral
future’.
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A HA students and teachers take a photo with the staff of the Hang Seng
Central Branch and the heads of Hang Seng Bank.
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A Ms Wendy Yuen introduces to HA students the features of the new Hang Seng Central Branch.
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